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Definitions

In these Terms:

"Agreement” means any agreement between 3S
Consultancy Pty Ltd (3S Consultancy) and the Customer
for the provision of Services.

"Customer” refers to any person or entity acquiring

Services from 3S Consultancy.

"Excluded Loss or Damage” includes, but is not limited

to:

o loss of profit, revenue (including anticipated revenue),
use, product or production (including delayed,
postponed, interrupted or deferred production
and/or inability to produce, deliver or process),
bargain, contract, expectation or opportunity, access
to markets, goodwill and/or business reputation even
if such loss is a direct loss or a loss that flows naturally
from the relevant breach;

o cost of removal or storage of defective goods or plant
or materials;

o indirect loss;

o loss consequential on other loss;

o remote or unforeseeable loss or damage;

o liquidated sums including liquidated damages,
penalties, losses or damages arising under any
contracts or agreements other than the Agreement;

o kind of loss or damage considered other than loss
arising in usual course of things; and

o any similar loss or damage, whether or not in the
reasonable contemplation of the Parties at the time of
execution of the Agreement,

“Force Majeure Event” includes any events outside 3S

Consultancy’s control, such as natural disasters,

pandemics, labour disputes, war, and government-

imposed restrictions.

“Goods”" means any physical items sold or delivered,

including consignment stock, by 3S Consultancy to the

Customer, including accessories and spare parts.

"GST" refers to applicable goods and services tax laws in

Australia and New Zealand.

“PPSA" means the Personal Property Securities Act 2009

(Cth) or its NZ equivalent.

“PPSR" means the Personal Property Securities Register.

"Services" refers to installation, maintenance, repair, and

technical support services provided by 3S Consultancy.

“Service Charges” are the fees payable for Services, with

a minimum charge of $250.

“Terms” means these Terms and Conditions of Service.

2. Application

These Terms exclusively govern the provision of Services and are
separate from terms governing the sale of Goods. Any
amendment to these Terms must be agreed in writing. No verbal
or informal commitments by employees or agents are binding
unless confirmed in writing.

3.

4.

Payment Terms
All payments must be made in full and within 7 days of
the invoice date, unless otherwise agreed.
Payments are applied to the oldest outstanding balance
first.
No set-offs or counterclaims are permitted.
Interest accrues on overdue payments at 5% above the
Commonwealth Bank of Australia’s Default Interest
Rate.

Provision of Services
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13.

Services are delivered professionally and in a
workmanlike manner.
Quotes are based on work being done during normal
business hours—extra fees apply outside those hours.
If repair Services are not successful, the Customer
remains liable for charges.
Time and cost estimates are contingent on parts being
available and prior maintenance being up to date.
The Customer must grant access to relevant operational
data for installations and permits secure temporary data
storage.
Customer Property
All Customer property under 3S Consultancy’s control is
held at the Customer's risk.
The Customer grants 3S Consultancy a security interest
in such property until all Service Charges are paid.
Customers must insure their property at full
replacement value.
GST
Prices exclude GST. Any GST applicable must be paid in
addition to quoted prices.
3S Consultancy will issue a tax invoice showing
applicable GST amounts.
Default and Termination
If the Customer:
+ fails to pay on time, or
* becomes insolvent (e.g. administration or liquidation),
3S Consultancy may terminate the Agreement without
notice and seek remedies available under law.
Notice of Defect
Unless a written notice is provided within 7 days of service
delivery, Services are deemed satisfactory and compliant
with the Customer’s instructions.
Warranty
Services are warranted to be provided in a professional
and competent manner.
All statutory warranties are excluded to the extent
permitted by law.
3S Consultancy accepts no responsibility for suitability
advice unless provided in writing.
Limitation of Liability
3S Consultancy is not liable for any Excluded Loss or
Damage.
If legally required to accept liability, it is limited to:
o re-performance of the Services, or
o reimbursement of the cost of equivalent services, or
o arefund of amounts paid.
Total liability is capped at the value of the Services
provided.
Security Interests
The Customer acknowledges that if 3S Consultancy has
a security interest in the Customer’s property for the
purposes of the PPSA then 3S Consultancy may register
its security interest in the Customer's property on the
PPSR and the Customer in Australia in accordance with
148 of the PPSA, waives the right to receive notice of
such registration..
The Customer agrees to provide any documentation or
assistance required for enforcement.
Force Majeure
3S Consultancy is not liable for delays or failure caused
by a Force Majeure Event.
If such an event exceeds 3 months, either party may
cancel the affected order. A refund (less costs incurred)
will be issued if payment was made.
All out of pocket costs to be reimbursed by the
Customer if no payment was made by the Customer.
Waiver
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Failure to enforce any right under these Terms does not
waive that right or any future rights.
14. Assignment
The Customer may not assign their rights under the
Agreement without prior written consent from 3S
Consultancy.
15. Severability
If any provision is held invalid, the remainder of these Terms
remains enforceable.
16. Entire Agreement & Governing Law
*  These Terms and any signed agreements constitute the
entire understanding between the parties.
*  This Agreement is governed by the laws of Western
Australia, Australia. Both parties submit to the non-
exclusive jurisdiction of WA courts.
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