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3S CONSULTANCY PTY LTD 
PRIVACY POLICY 

 
3S Consultancy Pty Ltd (“we”, “us”, “our”, “3S”) respects your privacy and is committed to 
protecting the personal information we collect.  
 
This Privacy Policy explains how we collect, use, store, and protect your information when 
you interact with us, including through our website and services. 
 
1. Information We Collect 

We may collect the following types of personal information when you contact us, use 
our website, make an enquiry, or engage our services: 

• Name 
• Email address 
• Phone number 
• Business or organisation details 
• Any other information you choose to provide in forms or communications 

 
We do not intentionally collect sensitive information unless you provide it voluntarily 
and it is reasonably necessary for our work. 
 
We may also collect basic technical information when you visit our website, such as your 
IP address, browser type, and pages viewed. This is standard for most websites. 

 
2. How We Collect Information 

We collect personal information in three ways: 
a) Directly from you – for example, when you fill in a contact form, email us, call us, or 

engage our services. 
b) Automatically – through cookies and analytics tools on our website. 
c) From third parties – only when relevant and permitted (e.g., a service provider or 

referral partner). 
 
3. Why We Collect Personal Information 

We collect and use personal information so we can: 
• Respond to enquiries and provide our services 
• Communicate with you about updates or relevant information 
• Manage customer relationships 
• Maintain and improve our website 
• Meet any legal or regulatory obligations 

 
We only collect information that we reasonably need for our operations. 
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4. How We Use and Disclose Information 
We may use your information for the purposes listed above. 
We may disclose personal information to: 

• Service providers who help us operate our business (e.g., website hosting, email 
services) 

• Professional advisers (e.g., accountants or lawyers) if required 
• Regulators or authorities, where required by law 
• Third parties you have authorised us to communicate with 

 
We do not sell your personal information to anyone. 

 
5. Storage and Security of Your Information 

We store personal information securely using reputable service providers located in 
Australia or overseas. This may include cloud storage or email hosting providers. 
 
We take reasonable steps to protect your information from: 

• Unauthorised access 
• Loss 
• Misuse 
• Modification 
• Disclosure 

 
However, no method of electronic storage is completely secure, and we cannot 
guarantee absolute security. 

 
6. Overseas Data Transfers 

Some personal information may be stored or processed outside Australia. 
Typical locations include countries where our cloud or email providers host their servers 
(e.g., the United States, Europe, or Asia-Pacific regions). 
 
Where this occurs, we rely on the security standards of those providers. 

 
7. Access and Correction 

You may request: 
• Access to the personal information we hold about you, or 
• Correction of information that is inaccurate or incomplete 

 
We will take reasonable steps to provide access or make corrections unless prohibited 
by law. 
 
To request access or updates, contact us using the details below. 
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8. Complaints and Concerns 
If you have any concerns about how we handle your personal information, please 
contact us first. We take privacy seriously and will respond promptly. 
 
If you believe we have not resolved your concern fairly, you may raise the issue with the 
Office of the Australian Information Commissioner (OAIC), although the Privacy Act may 
not apply to us. 

 
9. Changes to This Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on our 
website with an updated “Last updated” date. 

 
10. Contact Us 

If you have any questions, concerns, or requests regarding this Privacy Policy, please 
contact: 

 
Privacy Officer 
Markus Maderthaner 
Email: markus@3s-consultancy.com.au 
Phone: +61 456 435 618 
Address: 24 Newhaven Pl, KINGLSEY, WA 6026 

 


